


2

Your Success is 
Our Priority
As a client at LPC, you’ll be supported every 
step of the way, with our team guiding you 
through physical and mental rehabilitation, 
fitting your new device, and training you to use 

it confidently. Whether your goal is to hang 
out the washing, get back to work, or conquer 
a mountain, our specialised multidisciplinary 
team is here to help you achieve it.
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Your Introduction to the 
London Prosthetics Centre

Reflecting you in everything we do

Caring for you 
Our prosthetists collaborate seamlessly with 
physiotherapists, occupational therapists, 
personal trainers, and technicians, ensuring 
a holistic approach to your treatment. Paired 
with a portfolio of world-renowned prosthetic 
manufacturers, we deliver the highest standard 
of care, utilising the latest technology to ensure 
optimal outcomes. 

Backed by global expertise
With a mission “to offset disability throughout 
the world, to build an inclusive society whilst 
protecting and preserving the environment” our 
parent company, Eqwal, embodies our shared 
values of care, collaboration and client focus. 
Eqwal continues to grow around the world, now 
employing over 3,000 dedicated team members, 
and building a strong portfolio of leading brands in 
the industry such as Steeper and TASKA. Together 
our mission is clear: to care for you, to care for all. 

At the London Prosthetics Centre your care is more than just a service - it’s a commitment. Since our 
conception in 2008, LPC has been dedicated to providing the very best in prosthetic intervention, 
placing you - our client - at the heart of everything we do. We provide compassionate, inclusive, and 
personalised care to empower you to achieve your goals. 

Some verticals may be missing in different parts 
of the text, yet the logo appears complete; 

something many of our clients can relate to.

Human anatomy serves as the foundation of our 
icon, with each symbol representing a joint such 

as an elbow or knee.

Utilising the traditional cross symbol associated 
with healthcare, the focal point of the icon is the 
centre; as are you in all our dealings and the pop 

out on the previous page.

We are united with other industry leaders under 
the Eqwal Group, each displaying this simple 

tagline alongside our logos. 
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Every aspect of our updated logo was intentionally designed with you in mind. 
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Charlotte Swift, 
Lower Limb 
Amputee

Mukhtar Adam, 
Lower Limb 
Amputee

The team at the London 
Prosthetics Centre made 
me think about my aims and 
challenges and helped me 
achieve my goals. They have 
enabled me to believe that 
anything is achievable.”

“Having a sense of direction 
and speaking to someone 
that had been through it, 
really helped to build my 
confidence. To anyone in 
a similar position as me, 
please remember: There is 
life after limb loss.”
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Collaborating with world-
renowned manufacturers

Steeper High 
Definition Silicone

With a specialist LPC Clinician by your side, 
you’ll have access to a wide range of cutting-
edge prosthetic products from a portfolio of 
world-renowned manufacturers. Our team 
continuously evaluate the latest prosthetic 
technologies and identify which features will 
benefit you the most. So you can rest assured in 
the knowledge that your bespoke limb is made of 
the highest quality, state-of-the-art components.  
 
While a professional recommendation is vital 
to the success of your care, at the London 
Prosthetics Centre, we believe your voice 
deserves to be heard when it comes to the 
selection of your prosthesis. Often it takes time 

As an independent provider of 
advanced world-leading prosthetics, 
your bespoke limb will be tailored 
to your needs and goals, and your 
needs and goals only.

for an amputee to really understand the benefits 
of a new limb. For these reasons, we offer our 
clients the ability to trial different devices before 
committing to them -   such as microprocessor 
knees and feet, bionic hands, or specific activity 
prostheses. Trials typically last two weeks, 
giving you the opportunity to use your new limb 
in your own environment. 

In addition to trialling the components 
for your own subjective opinion, our fully 
integrated multidisciplinary team will provide 
objective assessments and outcome measures 
highlighting any differences in your performance 
with your new device.
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Your tailored 
rehabilitation 
programme will 
consist of a range 
of therapies

Occupational Therapy
Occupational Therapy is an important source 
of support following amputations. Helping you 
to restore an optimal level of independence 
by teaching new techniques and strategies 
for areas such as personal care and hygiene, 
meal preparation, using public transport, and 
accessing community facilities. Most importantly, 
it is about supporting you to reach your personal 
functional goals.  

Our occupational therapists can also offer 
expert advice on large items of equipment such 
as wheelchairs, home modifications, returning 
to work, and advice about vehicles and adapted 
driving options. 

Musculoskeletal Therapy
The musculoskeletal system is made up of our 
muscles, bones, tendons, ligaments, joints and 
tissue which work together to move the body 
and assist with posture. Limb loss often creates 
a strain on the remaining system, therefore 
increasing the chance of developing early 
arthritis and back pain.

Our musculoskeletal treatments include the 
mobilisation of the joints, acupuncture or soft 
tissue release therapy, to help alleviate soft 
tissue discomfort associated with occupational 
stresses, muscular over-use and many chronic 
pain conditions.

Psychotherapy and Well-being Support
Mental well-being support is a key component of 
our holistic rehabilitation program, helping you 
manage the emotional challenges of limb loss. 
Delivered by trusted professionals, sessions are 
private, confidential, and held in a comfortable 
environment.
 
These tailored sessions empower you to process 
your experiences, build resilience, and regain 
confidence, ensuring your mental health is 
supported alongside physical recovery. By 
addressing anxiety, depression, and emotional 
adjustment, psychotherapy plays a vital role in 
fostering long-term independence and well-
being.

Physiotherapy 
Physiotherapy helps restore movement and 
function whilst improving flexibility and strength 
as the body recovers. Sessions will often include 
putting together a programme of daily exercises 
to relieve pain and stiffness in joints, ultimately 
encouraging better movement of the body. 
Education and advice to improve posture and 
technique will be covered, and we will continually 
assess your goals and progression. 

Physiotherapists will often be the one to help you 
use your new prosthesis, assisting in techniques 
for a comfortable walking gait, and building up 
the amount of time using a device.

Personal Trainer
Our team of personal trainers develop individual 
exercise prescription plans for optimum strength 
and flexibility. Implementing a daily fitness 
routine will improve your coordination, balance, 
stamina and agility. Building up the muscle 
strength in your legs, arms and trunk will help 
you endure the demands of everyday life, as 
they play a vital role in how you stand and move.

Setting goals and providing feedback and 
accountability for your end results will be the 
motivator behind the sessions, with the aim to 
not only make you physically fit but to reduce 
stress and improve overall well-being.
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Our treatment partners offer a comprehensive 
residential rehab programme all from one purpose-
built facility designed to meet the diverse needs 
of amputees. You will benefit from a coordinated 
schedule delivered by a highly qualified, HCPC and 
DBS compliant team. 

During your stay, you’ll have access to a private 
dwelling for the duration of your 8-12 week 
programme, or longer if needed - this will depend 
entirely on your needs as an individual and the rate 
of progress towards your goals. Friends and family 
are more than welcome to visit you here to provide 
additional physical and mental support. Residential 
rehab is ideal for those with complex needs, limited 
home support, or those requiring intensive care. 

trusted team of specialists as you work to regain 
your independence. 

Once you are confident in your mental and physical 
abilities again and you’re ready to leave the facility, 
you’ll easily be able to transfer your skills for use 
at home, because the purpose-built rooms are 
designed to replicate life at home. Throughout 
the rehab process, your prosthetist remains 
actively engaged, providing essential adjustments, 
repairs, or replacements as needed to maintain 
your progress. This continuity strengthens the 
relationship, ensuring you have ongoing support 
from a team you know and trust as you move 
forward. 

Constantly arranging transport can become a 
stressful exercise if you’re concerned about asking 
friends and family to take time out of work, or you’re 
worried about the cost of regular private and public 
transport methods, this is no longer a concern 
when you stay with one of our Residential Rehab 
partners in their homely settings - you’re already 
there! This structure ensures continuity of care in 
a controlled, safe environment where therapists, 
personal trainers and mental health professionals 
work closely together, often in real-time, to adjust 
and align treatment plans. 

This home will become your home; a comfortable 
space familiar to you where you have the freedom 
to make mistakes and learn with the support of a 

Residential Rehabilitation
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Services provided in 
collaboration with
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In-Clinic 
Rehabilitation
Our in-clinic rehabilitation programme brings 
all essential therapies together under one roof, 
minimising the strain of coordinating multiple 
appointments. Using your new limb for the first 
time can be a nerve-racking experience, but 
there are no long walks or commutes via public 
transport to get to a suitable training facility, 
simply make your way down the corridor to our 
purpose-built rehabilitation studio featuring 
dedicated training areas equipped with cardio 
machines, balance equipment, free weights and 
more. Here, your personal trainer will work with 
you to adjust to your prosthesis and push your 
body to new limits to help you get back to pre-
injury levels of mobility and independence. 

While taking a break in between reps, you 
can also get a peek behind the scenes at our 
talented silicone technicians in action. Our High 
Definition Custom Silicone Clinic is located 
below the rehabilitation studio offering you a 
unique perspective on the background of your 
prosthetic care. 

The close collaboration between your on-
site team of prosthetists, technicians and the 
rehabilitation specialists at LPC means you have 
immediate access to adjustments, repairs, or 
replacements to keep you progressing. As you 
develop confidence and independence, our 
physiotherapists extend rehabilitation beyond 

the clinic’s walls. They can accompany you on 
real-world outings such as grocery shopping, 
visiting the gym, playing golf, or swimming at the 
local pool, leaving you feeling empowered as you 
integrate back into society as an independent 
individual.

While you could be working up a sweat in the 
gym one day, you may be strengthening your 
mental well-being with a psychotherapist 
the next, because if your mental health isn’t 
supported in equal measure, other aspects of 
your rehabilitation may not be as effective. Your 
rehabilitation schedule is completely bespoke to 
you and your needs. 
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The Steeper Silicone Clinic are proud to 
manufacture some of the highest quality 
cosmesis available from anywhere in the world 
- our comprehensive range of custom silicone 
products are designed bespoke to individual 
requirements and are sculpted in-house at our 
silicone clinic in the UK.

Custom high-definition silicone covers are 
premium cosmeses resulting in a life-like 
prosthesis, blended and defined to match the 
user’s sound limb. Often, silicone cosmesis 
are the answer for many amputees as they 

are limitless! Not only are all our products 
cosmetically tailored to suit the user but vitally, 
we always ensure the solutions we create are 
comfortable and functional, providing users 
with a natural and realistic looking prosthesis 
that suits their lifestyle.

Using our exclusive Spectromatch™ skin colour 
matching technology, we can access up to 
22,000 colours to closely match your skin tone. 

offer enhanced realism and a more life-like 
appearance. We can create individual digits, 
partial hands, partial feet, upper and lower 
limb covers as well as cosmetic restorations 
for burns and tissue loss. For a hyper-realistic 
touch, all our finger and toe nails are crafted 
using firm silicone or acrylic and use as many 
colours as is necessary for a match. 

Each silicone prosthesis can be tailored to 
the user’s exact requirements, from tattoos 
to painted nails, veins to surface hair and 
everything else in between, the possibilities 

High Definition Silicone
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Rehabilitation Reports

Expert Witness and Legal ReportsReports for every 
point in your 
prosthetic journey

While these reports are not intended for use by the courts, we work alongside case 
managers to identify and cost the client’s needs in the short term. This can then 
be used to quickly establish a rehabilitation programme suitable to the individual 
client, no matter where they are located in the United Kingdom. 

Not only are all our experts state-registered clinicians, but they’re also highly 
regarded in their field. They have attended numerous Bond Solon courses and are 
Cardiff University Law School Expert Witness (CUBS) Certified. 

All reports intended for court use comply with the requirements of the Civil 
Procedure Rules Part 35. Whilst always responding to instructions, reports will 
typically include:
• Examination findings
• Independent expert opinion on the prescription of prostheses or orthoses
• Breakdown of costs to support calculations on quantum
• Images and explanations to assist in understanding terminology
• We will also provide a second opinion on previously commissioned reports 

within our field of expertise

  Expert Witness Reports

  Single Joint Expert

  Quantum Reports

  Clinical Negligence

  Personal Injury

  Standard Prosthetic Reports

  Physiotherapy Reports

  Upper Limb Occupational Therapy  
    Reports

  Joint Prosthetic and Physiotherapy  
    Immediate Needs Report

  Instructions taken by Claimants  
    and/or Defendants
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Meet Your Team

20

Prosthetists
Your prosthetist will be with you 
every step of the way throughout 
your prosthetic journey to achieve 
your independence goals.

Physiotherapists
Your dedicated physiotherapist will 
help restore movement and function 
whilst improving flexibility and 
strength as your body recovers.

Prosthetic Technicians
The team working hard behind the 
scenes to craft you the perfect 
prosthetic limb build.

Silicone Technicians
Our talented silicone artists 
hand craft hyper realistic silicone 
cosmeses for upper and lower limb 
amputees.

Admin
You’ll soon be very familiar with the 
friendly faces of our admin team 
who will help ensure you have a 
smooth appointment.

20
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Unit 4 Silverglade Business Park, 
Leatherhead Road,
Chessington,
Surrey KT9 2QL 
United Kingdom

www.london-prosthetics.com+44 (0) 208 789 6565

enquiries@london-prosthetics.com

Your next step begins with the 
London Prosthetics Centre

Self Funders
Beginning your prosthetic care 
journey with us is simple. Contact the 
clinic via phone or email and send us 
some images of your residual limb 
for assessment. From here, a virtual 
consultation will take place to discuss 
the the various treatment options 
available to you, together we will create 
a tailored treatment plan that addresses 
your unique needs and goals. When 
you’re completely satisfied with your 
customised plan, your journey toward 
regaining mobility and enhancing your 
quality of life can begin!

Referrals
Initial referrals to the London 
Prosthetics Centre can be made 
by patients, families, physicians, 
therapists, insurance providers, case 
managers, government bodies and 
others. To make a referral, please ensure 
you have the permission of the patient 
themselves and fill out the form on our 
website, and one of our friendly team 
members will be in touch with you 
shortly. We look forward to connecting 
with you!

Your trusted prosthetic 
provider, accredited by

@london-prosthetics-centre



Caring for all.


